Tour Scheduling Rules

Inside 60 days: Assign tour date & time with the TSW Tour Scheduler | SRQUPS: 2 Group Max Rule
o Exchange & Solo Tours: May only tour at following times: * 2 tours max for any overlapping

= 12:00, 12:30, or 1:00 Summer, Spring, Fall vacation dates (per group)
= 11:30 or 1:30 Winter *owners & owner referrals are

Outside 60 days: Enter a tour date and a valid email address so guest L.¢udedin count

days prior to the tour

Check number in Grand Central: 1-5’s can tour for a gift. 6’s cannot tour w/ a gift

Stay Duration vs Allowed Tour Day (Out-of-State never on check-out)

1 Day 2 (Owners only on Day 1 with approval)

2 Day 2 or after (if Day 2 MUST BE 11 a.m. or after)
3-6 Day 3 or after

7+ Day 4 or after

Non-Owner Tour Qualifications Owner Tour Eligibility
*CANNOT offer new tour, if owner toured in last 30 days

e Non-owners can only tour once a year
4 **7 Day Cxl Rule — Previous booker gets credit if guest

e Must Have a Partner (unless referred by Owner)

e ALWAYS requalify non-owner rebooks a tour with-in 7 days of cancelling

Owners can tour every 6 months
Exception to 30 Day & 6 Month Rule: If new
Homeowner and make 125K+ purchase or upgrade is made, only a 10-day grace

Non-Homeowner and Exchange guests must period before an owner may book or tour again
make 150k+ Owner Campaign Source Codes

All Tours Booked on IMPERIAL line

IN STATE PROSPECTS — NO locals — see blog

OUT OF STATE PROSPECTS GTL GL7

Homeowner and make 125K+ RGTON 1 night stay RGLON 1 night stay
RGTBT 2+ night stay RGLBT 2+ night stay

RGTPS  partial stay RGLPS points stay
RGTDU dayuse RGLDU |dayuse
RGTOC ownerweek RGLOC | ownerweek
RGTEXOC exchange RGLEXOC exchange

All Tours Booked at COLORADO line Misc. Codes GC8

FFREZ Friends & Family RGCON |1 nightstay
RGTRE |GTL Stay RGLEX |GL7Exchange RGCBT 2+ night stay

RGTEX |GTLExchange |REZRT |GP stay RGCPS | points stay

|GCEWI |N0n-Dwner Walk-In RGCOC ownerweek

Using the Reservation Calculator

Tour Calculator Percentages

| Res Calc (2A) Quote Tour Calc (2B)
‘Non-Owner 0% 40%
Owner 20% 40%

Non-Homeowner and make 150K+

Exchange Guests must make at least 150k & own
home

Non-Owner Campaign Source Codes




GIFTS AVAILABLE YEAR ROUND

Not Applicable with Discounted Lodging

WINTER
$150 BGV credit or BGV certificates

valid for Bonus Time or on property spending like spa and
activities

$125 VISA GIFT CARDS

SUMMER GIFTS

18 HOLES OF GOLF
Tee times are booked through MGS

*All tee times after 11am only*

KEYSTONE RIVER/RANCH COURSE (after 11 a.m. tee
times only):
e Without Discounted Lodging
o 2freerounds all summer
= July and August Ranch Course Only
e With Discounted Lodging or Additional Tickets
(Max of 4)
o $65, except $85 in July and August
= July and August Ranch Course Only

EPIC DISCOVERY TICKETS:
TWO FREE PASSES
e Only available without Discounted Lodging
e Can purchase additionals at $60 each (max 8)

With Discounted Lodging

e 560 each

e Cannot quote price. Must build into price of
reservation

EXCLUDES: All Ziplines and Guided Activities

SUMMER & SPRING/FALL
$125 BGV credit or BGV certificates

valid for Bonus Time or on property spending like spa and
activities

$100 VISA GIFT CARDS

WINTER GIFTS

LIFT TICKETS
May receive 2 free tickets w/o discounted
lodging (can add 6 more at $155 each)
May purchase up to 8 with discounted lodging
Must quote price as an entire lodging package
Cannot call back and add tickets at later time

Must pay at time of booking (Use TOUR PACKAGE
PREMIUM code in Rate Builder)

PICK-UP PROCESS

¢ Individual Tickets
o Receive Tickets from Concierge or Sales
Center

Single Day Lift Tickets (Max 8 per tour)
Valid for Multi-Person use
Tickets Expire Shortly After Pick-up (7 days)
Valid at Breckenridge only
No Blackout Dates
$155 per ticket




