November 28, 2023 – Owner Relations Training Agenda      
(Phones off at 2:50 p.m.)      

3:00-3:05 p.m. Rick’s Monthly Updates 
· Guide Recommendation Score Update/RNPS – October
· Contact Center Numbers – October
· Rental Goals Update – 4th quarter
 
3:05-3:20 SPIFS/Leader-Leader/Superior Service/EOM 
· Janna

3:20-3:55 Winter 2025 BiGVARS
· Mitchell

3:55-4:00 Audit Update 
· Hayden

4:00-4:10 Request First/ Request Lists
· Reed

4:10-4:15 GM Wheel 
· Rick/Deanna

4:15-4:25 Holds
· Zac

4:25-4:30 Tours: Winter Gift Reminder
· Katy

4:30-4:50 Kahoot!
· Zac

4:50-5:00 *10 min buffer*



