September 26, 2023 – Owner Relations Training Agenda      
(Phones off at 2:50 p.m.)      

3:00-3:05 p.m. Rick’s Monthly Updates 
· Guide Recommendation Score Update/RNPS – August
· Contact Center Numbers – August
· Rental Goals Update – 3rd quarter    
 
3:05-3:20 SPIFS/Leader-Leader/Superior Service/EOM 
· Janna

3:20-3:30 FD/HK Assistance    
· Mallory

3:30-3:40 Wellness
· Jon C

3:40-3:50 Winter Ancillaries
· Mitchell – travel insurance (5 min)
· Katy – vacation essentials (5 min)

3:50-4:00 OS Interval Cheat Sheet + Common Audit Reminders
· Reed

4:00-4:10 AwardCo
· Rick

4:10-4:20 GM Wheel
· Deanna?

4:20-4:40 Smiles: Team Morale
· James

4:40-5:00 Kahoot! 
· Zac 

