May 23, 2023 – Owner Relations Training Agenda     
(Phones off at 2:50 p.m.)     
3:00-3:15 p.m. Rick’s Monthly Updates brought to us by James
· Guide Recommendation Score Update/RNPS – April 
· Contact Center Numbers – April
· Rental Goals Update –2nd quarter   
3:15-3:25 SPIFS/Leader Leader/EOM   
· James
3:25-3:35 BiGVARS Closing Reminders
· Mitchell
3:35-3:50 SMILE Initiative Kick-Off (15 min)
· Katy
3:50-4:20 Guest Speakers (5-10 min each)
· Sierra
· Jon
· Thomas
· Hannah B
4:20-4:40 New GM Program Updates & GM Wheel
· Deanna
4:40-5:00 Kahoot!
· Zac

