June 27, 2023 – Owner Relations Training Agenda     
(Phones off at 2:50 p.m.)     
3:00-3:15 p.m. Rick’s Monthly Updates
· Guide Recommendation Score Update/RNPS – May 
· Contact Center Numbers – May
· Rental Goals Update –2nd quarter   
3:15-3:25 SPIFS/Leader Leader/EOM   
· Janna
3:25-3:45 DWs
· Reed
3:45-4:05 Closing Rentals – Sprinkles and Donuts
· Zac
4:05-4:15 GM Wheel
· Rick
4:15-4:30 OWR Prep for High-Demand Weeks
· Katy
4:30-4:40 CXL/Upgrade Usage Contracts
· Mitchell
4:40-5:00 Kahoot!
· Zac

