August 01, 2023 – Owner Relations Training Agenda     
(Phones off at 2:50 p.m.)     
3:00-3:10 p.m. Rick’s Monthly Updates
· Guide Recommendation Score Update/RNPS – June
· Contact Center Numbers – June
· Rental Goals Update – 2nd quarter   

3:10-3:20 Gratitude/Updates/Q&A
· Kimberly
3:20-30 SPIFS/Leader Leader/EOM   
· Janna

3:30-3:40 Completing an Audit SOP 
· Hayden

3:40-4:00 Saying No and Saving Time 
· Zac

4:00-4:10 Compensation
· Mitchell

4:10-4:20 Transferring Etiquette 
· Katy

4:20-4:30 Trade Forum
· Antonio

4:30-4:40 GM Wheel
· Deanna

4:40-5:00 Kahoot!
· Zac

