February 28, 2023 – Owner Relations Training Agenda     
(Phones off at 2:50 p.m.?)     
3:00-3:10 p.m. Rick’s Monthly Updates  
· Guide Recommendation Score Update/RNPS – January
· Contact Center Numbers – January
· Rental Goals Update – 1st quarter   
3:10-3:20 SPIFS/Leader Leader/EOM   
· Janna   
3:20-3:30 p.m. GM Wheel  
· Rick 
3:30-4:40 OR Alum Night (each guest will have about 10 minutes)
· 3:30-3:40 Intro
· Katy and Rick 
· 3:40-3:50
· Tricia Houstrup – Accounting Internal Auditor
· 3:50-4:00
· Eli Yoder – GTL Assistant General Manager
· 4:00-4:10
· Mindy Huff – IT Business Analyst
· 4:10-4:20
· Amie Yoder – GL7 Assistant General Manager
· 4:20-4:30
· Vivian Casazza – Sales Executive Broker
· 4:30-4:40
· Open Q & A
4:40-5:00 Kahoot!  
· Zac

