August 29, 2023 – Owner Relations Training Agenda      
(Phones off at 2:50 p.m.)      

3:00-3:10 p.m. Rick’s Monthly Updates 
· Guide Recommendation Score Update/RNPS – July 
· Contact Center Numbers – July
· Rental Goals Update – 3rd quarter    
 
3:10-3:25 SPIFS/Leader-Leader/Superior Service/EOM 
· Janna

3:25-3:40 SOSS Meet & Greet    
· All SOSS

3:40-3:50 Safety Training
· Kyle

3:50-4:00 CODC FAQ
· Baller

4:00-4:10 Remote Wellness
· Jon

4:10-4:25 GM Wheel 
· Deanna 

 4:25-4:40 Culture and Purpose
· Kelly

4:40-5:00 Kahoot! 
· Zac 


