March 30, 2023 – Owner Relations Training Agenda     
(Phones off at 2:50 p.m.?)     
  
3:00-3:10 p.m. Rick’s Monthly Updates  
· Guide Recommendation Score Update/RNPS – February 
· Contact Center Numbers – February
· Rental Goals Update –1st quarter   
3:10-3:20 SPIFS/Leader Leader/EOM   
· Janna   
3:20-4:00 p.m. Owner Week Res 
· Becca – GC login troubleshooting, communications/terminology, owner differences, resources
· Katy – CS Email Audits
· Mitchell – GTL
4:00-4:10 GM Wheel  
· Deanna 
4:10-4:20 p.m. GM Package Update 
· Reed
4:20-4:30 p.m. Inventory: Holds 
· Zac
4:30-4:40 Season Blocks
· Eli
4:40-5:00 Kahoot! BGV Family Trivia 
· Zac

