April 25, 2023 – Owner Relations Training Agenda     
(Phones off at 2:50 p.m.)     
3:00-3:10 p.m. Rick’s Monthly Updates  
· Guide Recommendation Score Update/RNPS – March 
· Contact Center Numbers – March
· Rental Goals Update –1st/2nd quarter   
3:10-3:20 SPIFS/Leader Leader/EOM   
· Sam
3:20-3:25 Spring Refresher: OWR Best Practices
· Katy
3:25-3:50 Summer BiGVARS
· Mitchell
3:50-3:55 Spring Refresher: Res Preferences
· Becca
3:55-4:10 Updates to Remote Work
· James
4:10-4:15 Spring Refresher: Combining BT
· Zac
4:15-4:25 Safety Training
· Rick
4:25-4:35 Spring Refresher: Tours
· Mitchell
4:35-4:40 Spring Refresher: ES Reminders
· Reed
4:40-5:00 Kahoot!
· Zac

